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Abstract

Considering the shortcomings of traditional models of organizational
performance measurement and contemporary challenges in management filed,
offering new performance measurement frameworks have been considered.
Organizational excellence Models, are one of the most important new models
that based on a set of core values, offer the main criteria of measurement and
improvement organizational performance. These models introducing the key
components of the organization excellence performance and according to
expert's acknowledgement, such frames, at least in the area of core values, are
prescriptive.

On this basis and according to the pre assumption that Islamic teachings
sponsor prosperity of both individual and community in the world and the
hereafter, identifying components and conceptual framework of organizational
excellence based on the Islamic approach is the main issue in this thesis.
Therefore in the first stage of the research, Theoretical Foundations of
organizational excellence with an emphasis on excellence status,
characteristics of excellent organizations, various organizational excellence
models and excellence models review have been studied and challenges and
advantages of these models were recognized.

In the main stage of the research that has the Quranic approach, Noor and
Rahnama as two contemporary Quranic interpretations were selected as a
research sample. According to the research problem, whit qualitative approach
and by using the strategy of Grounded Theory, over 3000 themes related to the
organizational excellence were extracted from Noor and Rahnama
interpretations and these extracted themes were classified in form of concepts,
sub-categories and main categories.For validating the accuracy of concepts,
related citations were reviewed in Almyzan interpretation and necessary reform
was done.

According to the extracted concepts and categories, organizational excellence
framework based on Islamic approach was offered. This framework is
consisting of five pillars as principles, values, components, assessment system
and right orientation.

Right orientation was recognized as an axial category in Islamic organizational
excellence framework and so in this approach the excellent organization was
introduced as right oriented organization. In such organizations, excellency
depends on the amount of success in giving the right of organization's
beneficiaries according to hierarchy of rights. In the proposed conceptual model
internal motivation, leadership, people, practical principles, resources, facilitator
factors, inhibiting factors, the process of reform, society, God traditions, and
results as the main component was identified.

Clarifying the ontological, anthropological and epistemological principles,
emphasize on right orientation rather than benefit orientation and development
in range of beneficiaries are the main differences in the proposed model in this
thesis.

Keywords: Excellence models, Organizational excellence, Performance
measurement, Islamic management, Grounded theory
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